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“The RIAA subpoena to Verizon represents an issue of grave concern to consumers and
consumer advocates. The National Association of Consumer Agency Administrators
(NACAA) has been concerned about Internet privacy for some time. In July of 2000, the
membership adopted a resolution stating that 92 percent of consumers are concerned about
misuse of their personal information online and do not trust companies to keep their

information confidential.

We continue to support and recommend passage of legislation and/or regulations protecting
consumers’ privacy rights on the Internet,” stated executive director Nancy Sabella.

###

The National Association of Consumer Agency Administrators (NACAA) is a 25 year-old non-profit organization
comprised of over 165 city, county, state, provincial, and federat consumer agencies in the United States and several
other countries. This membership organization forms a “network of knowledge” about consumer enforcement,
education, legistation and consumer protection office administration.



