New Verizon Online Consumer Packages®

Package 1 Package 2 Package 3 Package 4
Maximum 768Kbps/ 1.5Mbps/ 384Kbps/ 1.5Mbps/
Connection 128Kbps 128Kbps 384Kbps 384Kbps
Speeds?
Monthly Rate® $49.95 $59.95 $69.95 $79.95
Set-Up Fee? $50/$60 $50/$60 $50/$60 $50/$60
Analog $8.95for20 = $8.95for20 20 hours free | 20 hours free
Access hours hours
Additional $1.95/hr $1.95/hr $1.95/hr $1.95/hr
Analog
Access

Included in Packages:
Free PC Camera
Free DSL Modem
Free Do-it-yourself Installation Kit
4 E-mail Boxes
10 Megabytes Mailbox Storage
10 Megabytes Personal Web Space
One-Year Contract Term/$200 cancellation fee applies

! These packages are currently available today throughout the Verizon Online service territory except in
Californiaand New Jersey, where we expect to offer them later thisyear. Verizon Online DSL is not sold
in Idaho, Hawaii, Michigan and Ohio.

2 Connection speeds refer to the rate at which data is transferred between a customer’ s computer and
Verizon’s DSL equipment. Actual speedswill vary and often be lower. Throughput, or download, speeds
refer to the rate at which datais transferred to a customer’s computer from the Internet. Downloadswill be
lower than connection speeds and also will vary based on numerous factors, including the length of the
customer’ s line from telephone company facilities, condition of phone line and wiring, network and
Internet congestion, and server and Web site configurationsfor sitesvisited. Due to the technologically
sophisticated nature of DSL service, Verizon Online cannot guarantee that the service will be uninterrupted
or error-free, nor guarantee service speeds.

3 Price includes separate Global Service Provider (GSP) fees, where applicable.

% Set-up fee waived ($50-East) or rebated ($60-West) when purchased with selected Verizon voice service
bundles. Sample bundlesinclude such popular voice services as Caller ID, call waiting and voice mail
service.
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