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Switching Behavior verizon
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Verizon has the lowest percentage of customers stating they
are likely to switch
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% Very Likely to Recommend
(% Customers giving ratings of 9/10 on 0 — 10 scale)

Verizon 39.8
Cox 31.6
TimWrnr 28.0

Cablvsn 25.4
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Comcast 22.8
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Compared to the top 5 cable players, a much greater
percentage of Verizon’s customers state that they are
very likely to recommend Verizon to others

Percent of customers giving their company a 9 or 10 on a 10-point
scale, with 10 being highest,, as to their likelihood of recommending
their provider to others.
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